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 Constant development of user generated content and the successive ability to share and 
collaborate online is where social networking sites have emerged to be of great 

advantage. Thus the study was conducted to assess how users are using social media in 

teaching and learning. The study was conducted in five(5) State Universities and 
Colleges(SUCs) in CARAGA Region including some of its satellite campuses with 

faculty members and students as respondents . A Universal Sampling was employed for 

the faculty-respondents as they were only few in number, and Simple Random 
Sampling for student-respondents since each individual is chosen randomly and entirely 

by chance. Frequency, Percentage and Averagewas employed to determine the 

descriptive interpretation of some socio-demographic data of both respondents. Overall 
result of the study shows that social networks must be viewed as one of the 

considerable ICT tools that enhances teacher-student interaction helping the students 
get a better understanding of the course contents and promotes positive attitude of 

studentstowards the courses, allowing greater interaction of teachers and students. 
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INTRODUCTION 

 

1.1 Background and Rationale: 

 Today’s college students, consisting of Baby 

Boomers, Generation Xers, and Millennials, are 

exposed to all types of technologies in many aspects 

of their lives (Browning, Gerlich, &Westermann, 

2011).  Students use desktop computers, laptops, e-

readers, tablets, and cellular phones to actively 

engage in social networking, text messaging, 

blogging, content sharing, online learning, and much 

more (Cassidy, Griffin, Manolovitz, Shen, & 

Turney,2011). Moreover, recent technology has 

added a lot of powerful tools into teaching and 

learning process that help students easily facilitate 

their learning. This strategy of incorporating 

technology also helps teacher to efficiently deliver 

the lecture with practical demonstration. Hence, 

drastic change has been observed to both students 

and teachers who are using the technology to learn 

new things. 

 

1.2 Theoretical and Conceptual Framework: 

 
Fig. 1.0: Theoretical and Conceptual Framework of the Study. 
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 Figure 1.0shows the role of  Faculty Members  

as facilitator, providing an environment integrated 

technology that facilitates engaged learning, moving 

away from static standalone content to dynamic 

processes where production of knowledge is 

supported by activation of prior knowledge and 

online collaborative activities as well as critical 

discourse, supportive learning community and good 

assessment strategies. Utilization of available 

platforms will help faculty members and students’ 

understand how to exploit these tools in an equally 

dynamic educational landscape. These help also to 

understand how to harness the power of social media 

in a more productive and controlled classroom 

setting. 

 

1.3 Research Questions / Objectives: 

 The study attempts to describe the use of Social 

Media Networking Platforms in CARAGA SUCS. It 

hopes to gather information that may serve as bases 

for maximizing the use of platforms in  enhancing 

the higher education teaching-learning process.  

 

Specifically, the study sought answers to the 

following questions:  

What is the profile of SUCs in CARAGA 

Region in terms of: 
1.1 Typology – University or College 

1.2 Year Established as SUC 

1.3 Curricular Program Offerings (e.g. Engineering, 

Info Tech, Teacher Education, etc) 

1.4 Student Population 

1.5 Faculty Qualifications and Trainings in the use 

of ICT facilities 

1.6 ICT Infrastructure such as LAN/WAN and 

Internet Bandwidth 

1.7 Average Computer-Student ratio during 

laboratory classes 

1) What are the different social media networking 

platforms in SUCs in CARAGA Region that are 

available for faculty and students’ use?  

2) What social media networking platforms are 

used in the teaching-learning process by SUCs in 

CARAGA Region?     

 

I. Research Methodology: 

2.1 Research Design: 

 The study used the survey method known as 

descriptive research design . Such method was 

deemed appropriate since the study includes 

collection of data using a survey questionnaire.  

 

2.2 Research Environment: 

 The study was conducted in five(5) SUCs in 

Caraga Region including some of its satellite 

campuses namely:  Surigao State College of 

Technology (SSCT)- Surigao City Campus, Surigao 

State College of Technology (SSCT)- Mainit  

Campus, Caraga State University (CSU) formerly 

Northeastern Mindanao Institute of Science and 

Technology (NORMISIST)-Cabadbaran  Campus, 

Agusan del Sur State College of Agriculture and 

Technology (ASSCAT), BunawanAgusan del Sur, 

Philippine Normal University(PNU)- Bah-bah 

ProsperidadAgusan del Sur.  

 

2.3 The Population and Sample Size: 

 The respondents of the study are faculty 

members and students in the five (5) State Colleges 

and Universities (SUCs). A Universal sampling was 

employed for the faculty-respondents as they were 

only few in numbers , for student-respondents it 

employs Simple Random  Sampling since each 

individual is chosen randomly and entirely by 

chance, such that each individual has the 

same probability of being chosen at any stage during 

the sampling process, and each subset of  individuals 

has the same probability of being chosen for the 

sample as any other subset of individuals. 

 The distribution of respondents can be gleaned 

in Table 1.0 below. 

 
Table 1.0: Distribution of Respondents per State Universities and Colleges in  CARAGA Region. 

SUCs 
Student Faculty 

N1 n1 N2 n2 

Caraga State University(CSU/ Normisist)- Cabadbaran Campus 1,682 220 112 15 

Surigao State College of Technology (SSCT)- Surigao City Campus 7,210 467 172 4 

Surigao State College of Technology (SSCT)- Mainit  Campus 791 143 63 63 

Agusan del Sur State College of Agriculture and Technology (ASSCAT) 2,391 114 120 4 

Philippine Normal University(PNU)- Bayugan ,Agusan del Sur 306 108 40 0 

 

Legend: 

N1- student population  N2- faculty 

population 

n1- student respondents  n2- faculty 

respondents 

 

2.4 Data Analysis Procedure: 
 Frequency , percentage and averagewas 

employed to determine the descriptive interpretation 

of some socio-demographic data of both the faculty 

and student respondents such as gender, age, name of 

department / unit, curricular program the faculty and 

student belongs to, type of faculty whether he/she is 

an undergraduate, graduate or both undergraduate 

and graduate faculty, faculty qualifications and 

trainings attended relative to the use of ICT Facilities 

,year level and the type of student whether an 

undergraduate or graduate student. 
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RESULTS AND DISCUSSION 

 

3.1 Profile of SUCs in CARAGA Region: 

 Results of the study shows that based on the 

respondents’ personal information, most of the 

student-respondents ages 15 to 29 are female 

undergraduate freshmen ,who are enrolled in the 

Information Technology(IT) Program with an 

average age of about  seventeen(17) years old. The 

use of social media networking platforms have 

attracted most on the female freshmen population 

since they are still in their first year in tertiary level 

having multiple requirements  and that they are the 

ones who actively and immediately responded to 

tasks assigned by their instructors. 

 Generally based on student responses in 

CARAGA SUCs, the average of computer-student 

ratio during laboratory classes is 1:1 (number of 

computer unit / number of students) which means 

one(1) computer unit per user is allocated in the 

computer laboratories during hands-on sessions. 

However, it also reveals that few of the computer 

laboratories in CARAGA SUCs allocates one (1) 

computer unit for every two (2) computer users or 

students. 

 

3.2 Curricular Programs and Utilization of Social 

Media Networking Platforms: 

 The data in Table 2.0reveals that Google is the 

number one (1) social networking platform of the 

faculty and student respondents in the teaching-

learning process. It is then followed by Email and the 

use of  Search Engine based on the students’ 

responses. However for instructors, it shows that  

Youtube and  Twitter  are their second and third 

choices utilized in teaching-learning process 

respectively  . 

 There are a lot of ways / extent where faculty 

members use social media networking platforms in 

teaching-learning process as shown in Table 3.0. But 

among the different ways, the four(4) primary 

reasons of using such is for them to (1) upload 

lecture notes ; (2)post requirements/ instruction; (3) 

sharing websites/links and; (4) responding to 

queries/announcements. 

  

 

 
 

Fig.  2.0:  Profile of Student-Respondents in Terms of Curricular Program Enrolled. 

 
Table 2.0: Commonly utilized Social Media Networking Platforms in the class and in teaching learning process. 

Student-Respondents Faculty-Respondents 

Social Networking 

Platforms 
Frequency % 

 

R 
a 

n 

k 

Social Networking 

Platforms 
Frequency % 

 

R 
a 

n 

k 

Facebook 729 11.95 7 Facebook 66 12.97 7 

Email 1,004 16.46 2 Email 71 13.95 5.5 

Twitter 809 13.26 4 Twitter 73 14.34 3 

Google 1,047 17.16 1 Google 77 15.13 1 

Search Engine 929 15.23 3 Search Engine 75 14.73 4 

YouTube 795 13.03 5 YouTube 76 14.93 2 

Blogger.com 788 12.92 6 Blogger.com 71 13.95 5.5 

 
Table 3.0: Ways / extent where faculty members use social media network in the teaching- learning process. 

Variables Category Frequency Percentage (%) Average 

Ways / extent where 

faculty members use 

social media network in 
the teaching-learning 

process 

Uploading lecture notes 511 30.91 127.75 

Sharing websites/links 346 20.93 86.5 

Post requirements/instruction 426 25.77 106.5 

Responding to queries/announcements 194 11.74 48.50 

Submitting requirements 175 10.59 43.75 

Others 1 0.06 0.25 

 

 Among the curricular program offerings of State 

Universities and Colleges in CARAGA Region, the 

Information Technology Education / Computer 

Science Program ranks first in terms of utilization of 

social media networking platforms, followed by 

Teacher Education and Engineering programs 
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respectively. The use of the said platforms for 

students is for submitting requirements, downloading 

of lecture notes as well as sharing websites or links. 

 Data on Table 4.0 shows that 36.21% of faculty 

members spend more than 40 hours each week using 

mobile phone for texting, mobile surfing and mobile 

calls. About 23.53% of the faculty respondents 

allotted 25-40 hours per week for sending 

communications or checking and accessing their 

electronic mail accounts. Access to social media sites 

like facebook, twitter and linkedln also consumes 16-

24 hours of faculty members’ time per week. Some 

of the faculty members or 11.76% of them spend  6-

15 hours each week playing online and computer 

games and  0-6 hours each week is spend by 15.09% 

of faculty members for web surfing, reading news 

,checking some updates or working with  their blogs. 

 
 

Table 4.0: Faculty Respondents’ways/means of access  to social media networking platforms. 
 

Ways/means of 

access 

to social media 

networking 

platforms 

More than 40 hours (5) 25-40 hours (4) 16-24 hours (3) 6-15 hours (2) 0-6 hours (1) 

Fre 

quen 

cy 

Per 

cent 

(%) 

R 

a 

n 

k 

Fre 

quen 

cy 

Per 

cent 

(%) 

R 

a 

n 

k 

Fre 

quen 

cy 

Per 

cent 

(%) 

R 

a 

n 

k 

Fre 

quen 

cy 

Per 

cent 

(%) 

R 

a 

n 

k 

Fre 

que

n 

cy 

Per 

cent 

(%) 

R 

a 

n 

k 

Mobile phone 

(talk/text/internet) 
21 36.21 1 11 32.35 1 13 27.66 1 6 11.76 4.5 30 16.76 3.5 

Email 11 18.97 4 8 23.53 2 9 19.15 3.5 10 19.61 3 35 19.55 2 

Access to social 

Media sites 

( facebook, 

linkedln,etc.) 

16 27.59 2.5 5 14.71 4 9 19.15 3.5 17 33.33 1 30 16.76 3.5 

Web surfing 

(websites,blogs) 
16 27.59 2.5 7 20.59 3 11 23.40 2 12 23.53 2 27 15.08 5 

Games 10 17.24 5 2 5.88 5 5 10.64 5 6 11.76 4.5 38 21.23 1 

Participate in 

quizzes  or 

polls(online quizzes 

/ exams) 

0 0 6 1 2.94 6 0 0 6 0 0 6 19 10.60 6 

 

Table 5.0: Student Respondents’ways/means of access  to social media networking platforms. 
 

Ways/means of access 

to social media networking 

platforms 

More than 40 hours (5) 25-40 hours (4) 16-24 hours (3) 6-15 hours (2) 0-6 hours (1) 

Fre 

quen 

cy 

Percen

t 

(%) 

R 

a 

n 

k 

Fre 

quen 

cy 

Per 

cent 

(%) 

R 

a 

n 

k 

Fre 

quen 

cy 

Per 

cent 

(%) 

R 

a 

n 

k 

Fre 

quen 

cy 

Per 

cent 

(%) 

R 

a 

n 

k 

Fre 

quen 

cy 

Per 

cent 

(%) 

R 

a 

n 

k 

Mobile phone 

(talk/text/internet) 
294 45.65 1 133 22.62 1 172 20.31 1 187 13.15 3 412 17.22 4.5 

Email 83 12.89 3 78 13.27 6 117 20.40 6 166 11.67 6 565 23.62 1 

Access to social 

media sites 

( facebook,linkedln,etc.) 

89 13.82 2 103 17.52 3 152 17.95 2 191 13.43 2 412 17.22 4.5 

Web surfing 

(websites,blogs) 
76 11.80 4 82 13.95 5 123 14.52 5 168 11.81 4 424 17.73 3 

Games 42 5.52 6 107 18.20 2 138 16.29 4 543 38.19 1 88 3.68 6 

Participate in quizzes 

or polls(online quizzes 

/ exams) 

60 9.32 5 85 14.46 4 145 17.12 3 167 11.74 5 491 20.53 2 

 

 In Table 5.0 , it shows that 45.65% of the 

student respondents also spend more than 40 hours 

per week using their mobile phones for texting, 

mobile internet and mobile calls. Most of the 

respondents are young ones who are still interested 

with online games and other computer games 

available where they usually spend 25-40 hours of 

their time each week for such purpose. The third 

way/means of the students to access the social media 

networking platforms with a percentage of 17.12% is  

participating in quizzes or polls such as online 

quizzes and exams where students spend 16-24 hours 

each week. There is about 11.81% of the respondents 

spent 6-15 hours of  time each week for web surfing , 

access and update their blogs  or simply surf for 

news and updates. 

 

IV. Summary, Conclusions and Recommendations: 

4.1 Summary: 

 This study aims to ascertain the Utilization of 

Social Media Networking Platforms in the Teaching-

Learning Process of State Universities and 

Colleges(SUCs) in CARAGA Region  specifically in 

the  five(5) campuses namely: Surigao State College 

of Technology (SSCT)- Surigao City and Mainit 

Campus; Caraga State University(CSU)-, 

Cabadbaran Campus(CSU) formerly Northern 

Mindanao State Institute of Science and Technology 

(NORMISIST), Agusan del Sur State College of 

Agriculture and Technology (ASSCAT), Agusan del 

Sur and ; Philippine Normal University(PNU), 

Agusan Campus. 

 This study addresses research questions relating 

to the use of social media networking platforms in 

the delivery of instructions and classroom activities 

when the students are expected to do class work and 

attend to tasks/assignments and requirements. The 

questions were studied using a survey method of 

research. 1,079 students, served as sample size from 

five different State Colleges and Universities in 

CARAGA Region , Philippines. The selected 

students and faculty respondents are from various 

departments and programs who uses computers, 

laptops regularly for the course and had access to 

other technologies such as mobiles phones or ipods.  

 

The following major findings are revealed: 

1. Majority of the faculty respondents among the 

SUCs identified in the study are faculty members 

from other programs such as Fisheries, Agriculture, 
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HRM and Agroforestry; followed by  Engineering 

instructors and the third in number are faculty 

members of the  Teacher Education program. Results 

of the study shows that most of the student-

respondents ages 15 to 29 are female undergraduate 

freshmen enrolled in the Teacher Education Program. 

2. The faculty respondent from CARAGA HEIs 

makes use of Google for online searching or 

information retrieval and preparing lectures. Such is 

considered as the highly utilized social media 

networking platform in the schools’ curricular 

program offerings , followed by the use of Email and 

Facebook. On the other hand, student respondents 

revealed that the use of Email is the number one 

commonly utilized platform by the faculty member 

in giving course tasks or assignments, second is 

Google and the third is utilization of Facebook 

accounts. 

3. Majority of the faculty respondents in five(5) 

identified  CARAGA SUCs applied technology-

related strategies in teaching to enhance teaching and 

classroom discussion , keep abreast with the latest 

instructional resources as well as work with online 

information retrieval . They also utilize the social 

media networking platforms for four(4) main reasons 

such as: (a)uploading of lectures notes ; (b)post 

requirements/instruction; (c)sharing websites/ links 

and (d)responding to queries / announcements. These 

are some of the challenges among faculty members 

on how resourceful and innovative a faculty member 

can be for teaching-learning to be more effective. 

 On the average  number of hours that the faculty 

members spend each week , the data revealed that 

most of the time  instructors /faculty  spend 0-6 hours 

per week using the social networking platforms for 

any of the listed purposes: (a)online, (b)call or 

chatting , (c) sending electronic mails , (d) access to 

social media sites , (e) web surfing ,(f)playing games 

and participating in online quizzes or polls. Other 

faculty respondents spend an average of 6-15 hours 

per week for same reasons listed above. 

 Based on the result of the survey conducted, the 

same average number of hours and reasons / 

purposes is also spent by student respondents in 

using the said platforms. 

 

4.2 Conclusion: 

 State Universities and Colleges (SUCs) in the 

Philippines together with the Private Higher 

Education Institutions(HEIs)  are involved in the 

convergence towards ASEAN Integration a 

millennium of quality that commence this year 2015 

to create more comparable, compatible and coherent 

systems of higher education in Asia. ASEAN 

Integration offers Universities the chance of not 

redesigning the study plans, but also to enhance the 

learning process with the Information and 

Communication Technologies (ICTs).  

 Thus for faculty members and students, 

utilization of social media networking platforms is 

just timely with the perception that the use of 

technology really helps and becomes vital in 

enhancing learning related activities in the 

classroom. The importance and purpose of this study 

is to better understand the potentials that Social 

Media Networking Platforms offers focusing on the 

use of technology to support and amplify educational 

endeavors (Greenhow, Robelia, & Hughes, 2009; 

Veletsianos, in press).  

 

5.3 Recommendations: 

 Based on the findings and conclusions of the 

study, the following recommendations are obtained: 

1. The school administration should draw attention 

to the need of the entire learning 

environment/community (the school) to utilize the 

available social media networking platforms for a 

more enhanced teaching-learning process. 

2. Google Search, commonly referred to as Google 

Web Search or just Google,  is the highly utilized 

social media networking platform of faculty 

respondents for online searching or information 

retrieval as well as preparing lectures followed by the 

use of Email and Facebook. Considering the features 

offered by these three (3) most commonly used 

platforms of the faculty members, it would be good 

also if users will be able to explore other beneficial 

features of these platforms such as Language 

Translation,Google Voice Search and Knowledge 

Graph Semantic Search which are only few of the 

many features introduced by Google. Educational 

features of Electronic Mail and Facebook could also 

be explored by faculty and student users for them to 

apply / utilized. 

3. Social media has become the mouth 

communication of today (Miller , 2013). The need to 

care about the students’ interactions and whether or 

not they achieve their career goals later is one of the 

teacher or educator’s role. Thus it is highly 

recommended that Educators should be on the 

forefront of helping the students’ venture to the 

immense networking benefits and opportunities that 

come with social media.  

4. Establishing and maintaining social presence via 

an online environment mainly depends on a learning 

management system (LMS) that the schools have. 

While students believe social presence to be 

important, presence of LMS is required and therefore 

recommended as a way to deliver this expectation 

and foster social presence in online learning 

communities.  

5. It is timely for the concerned school 

administrators in the five(5) SUCs in CARAGA to 

intervene and act in response to the to the use of 

social media networking platforms. Reviewing the 

school’s ICT Map for Education is necessary to fill-

in the gaps that have arising. To address the gaps, 

there is a need for the concerned individuals 

including stakeholders to work hand in hand in the 

realization of their goals towards a common vision.  
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